Lesson Resources for Week 9 and 10 (Contributed by SIT)

Week 9: Diversity, Social Integration and Community Development
Week 10: Urban Environment: Transportation

	S/N
	Resource Type
	Title
	Instruction for Resource/ Resource Link/ Notes for Resource
	File Name (For Video Lessons)

	Week 9: Diversity, Social Integration and Community Development

	1
	Video Lesson
	Early Migration into Singapore
	Watch the video lesson for an introduction to the topic of Early Migration into Singapore.
	Week09_SocialIntegration_Video01_201611

	2
	Video Lesson
	Theories of Migration
	Watch the video lesson on the topic of Theories of Migration.
	Week09_SocialIntegration_Video02_201611

	3
	Video Lesson
	Migration, Race and Ethnicity 
	Watch the video lesson on the topic of Migration, Race and Ethnicity.
	Week09_SocialIntegration_Video03_201611

	4
	Video Lesson
	On the Sikh Diaspora in Singapore
	Watch the video lesson on the topic of the Sikh Diaspora in Singapore.
	Week09_SocialIntegration_Video04_201611

	5
	Video Lesson
	Online Media and Migrants
	Watch the video lesson on the topic of Online Media and Migrants.
	Week09_SocialIntegration_Video05_201611

	6
	Reference Video
	One Street Away (Healthserve)
	Watch the video titled One Street Away, courtesy of Catalyst Asia, Institute for Societal Leadership, Singapore Management University.
	Week09_SocialIntegration_Video06_201611

	7
	Video Lesson
	Conclusion
	Watch the concluding video lesson on the topic of Diversity, Social Integration and Community Development.
	Week09_SocialIntegration_Video07_201611

	8
	MCQs
	Assessment Quiz for Week 9
	Please refer to the appended list of recommended MCQs to be used for the online assessment component for Week 9.

Total number of questions available: 15
Recommended number of questions: 
· 5 questions in total, made up of 1 randomly selected question from the pool of 3 questions per topic (5 topics in total) 
Recommended setting: Multiple attempts until student passes the assessment
Recommended marks: 1 mark per question (1% of overall grade for the course)

Note: This is a recommended set of MCQs for inclusion in the online assessment. However, each AU can prescribe its own assessment scheme for the course, including adjusting the weightage or settings, or exclusion of these MCQs.
	






















Recommended Questions for Week 9 Assessment Quiz

Topic 1 – Early Migration into Singapore

1. In the segment “Early Migration into Singapore”, what activities were Thian Hock Keng temple and its affiliated organisations involved in in the 1800s and early 1900s?
a. Education, Place of Worship, Social Support for New Migrants
b. Education, Food Centre, Place of Worship
c. Place of Worship, Political Centre, Social Support for New Migrants
d. Social Support for New Migrants, Education, Cultural Outreach


2. Select three facts on Thian Hock Keng temple that were covered in the segment “Early Migration into Singapore”.
a. The temple was built in 1842 by the Hokkien Huay Kuan
b. The temple was initially located in the west of Singapore, near Tuas
c. The temple won an honourable mention in the 2001 UNESCO Asia-Pacific Heritage Awards
d. Chinese migrants came to the temple primarily to have a meal
e. Emperor Yong Sheng bequeathed a scroll to the temple in 1907
f. One of Singapore’s earliest girls’ schools was located in the temple in 1915


3. For how many years did the scroll that was presented to Thian Hock Keng by Emperor Guang Xu, hang outside the temple before it was donated to a museum?
a. 85 years
b. 77 years
c. 91 years
d. 100 years	



Topic 2 – Theories of Migration

1. How is migration defined in the segment “Theories of Migration”?
a. The movement of capital from one territory to another
b. The movement of individuals from one place to another
c. The movement of individuals from one territory to another
d. The movement of capital from one place to another


2. What are the two categories of migrants that Zygmunt Bauman argued for?
a. Vagabonds and Tourists
b. Settlers and Movers
c. Sojourners and Settlers
d. Vagabonds and Sojourners


3. Select the different models of migration covered in the segment “Theories of Migration”.
a. Classical, Global, Push-Pull, Illegal
b. Classical, Colonial, Guest-Worker, Illegal
c. Classical, Guest-Worker, Tourist, Vagabond
d. Classical, Colonial, Global, Guest-Worker



Topic 3 – On the Sikh Diaspora in Singapore

1. In the segment “On the Sikh Diaspora in Singapore”, what do most people think was the main contribution of Sikhs in the 1800s? 
a. Security Personnel
b. Administrative Staff
c. Labourers
d. Traders


2. In the segment “About the Sikh Diaspora in Singapore”, in what occupations have Sikhs mostly contributed historically to Singapore in the 1800s and early 1900s?
a. Labour, Security, Money-Lending and Trading
b. Security, Politics, Trading and Entertainment
c. Security, Entertainment, Money-Lending
d. Politics, Trading, Money-Lending


3. What was the major contribution of Bhai Maharaj Singh in Singapore?
a. Set up the first Sikh cultural centre in Singapore
b. United the Sikhs in Singapore as a spiritual example
c. An entertainment celebrity in his day and age
d. An established political figure supported by the British



Topic 4 – Migration, Race and Ethnicity

1. In the segment “Migration, Race and Ethnicity”, three models of how migrants fit into society were described. What are they?
a. Classic Assimilation, Racial/Ethnic Disadvantage, Segmented Assimilation
b. Classic Assimilation, Racial/Ethnic Advantage, Segmented Assimilation
c. Classic Disadvantage, Racial/Ethnic Assimilation, Segmented Advantage
d. Classic Assimilation, Racial/Ethnic Assimilation, Segmented Assimilation


2. Which of the following ethnic communities of Singapore best exemplifies Milton Gordon’s Structural Assimilation model?
a. Peranakan 
b. Chinese
c. Malay
d. Indian


3. In the segment “Migration, Race and Ethnicity”, various models of how migrants fit into society were covered. Which of these best explains why some migrants fit better into a host society than others?
a. Classic Assimilation Model
b. Racial or Ethnic Disadvantage Model
c. Structural Assimilation Model
d. Segmented Assimilation Model


Topic 5 – Online Media and Migrants 

1. In the segment “Online Media and Migrants”, how was race defined previously, and how is it better understood now?
a. Initially race was seen as biological, now it is understood as a social construct
b. Initially race was seen as biological, now it is understood as hierarchical biology
c. Initially race was seen as social, now it is understood as biological construct
d. The concept of race has not changed over time


2. If race is not a biological concept, then how should we view it?
a. Race is socially constructed and ever-changing
b. Race is not socially constructed, but ever-changing
c. Race is socially constructed but does not change
d. Race is neither socially constructed, nor does it change


3. In the segment “Online Media and Migrants”, how does social media contribute to racial marginalisation (tick all that apply)?
a. The formulation of false stories meant to draw web traffic and thus revenue
b. The manipulation of readers’ emotions 
c. The tendency to jump to quick and unfounded conclusions about an individual’s race or ethnicity










Week 10: Urban Environment: Transportation

	S/N
	Resource Type
	Title
	Instruction for Resource/ Resource Link/ Notes for Resource
	File Name (For Video Lessons)

	Week 10: Urban Environment: Transportation

	1
	Video Lesson
	Brief History of Transportation in Singapore
	Watch the video lesson for an introduction to the Brief History of Transportation in Singapore.
	Week10_Transportation_Video01_201611

	2
	Video Lesson
	The Fare Collection System
	Watch the video lesson on the topic of the Fare Collection System in Singapore.
	Week10_Transportation_Video02_201611

	3
	Video Lesson
	Transportation Planning
	Watch the video lesson on the topic of Transportation Planning.
	Week10_Transportation_Video03_201611

	4
	Video Lesson
	Implementing & Operating Singapore's Transport System
	Watch the video lesson on the topic of Implementing & Operating of Singapore’s Transport System.
	Week10_Transportation_Video04_201611

	5
	Video Lesson
	Maintaining a Mass Transit System
	Watch the video lesson on the topic of Maintaining a Mass Transit System.
	Week10_Transportation_Video05_201611

	6
	Video Lesson
	The Future of Transport in Singapore
	Watch the video lesson on the topic of The Future of Transport in Singapore.
	Week10_Transportation_Video06_201611

	7
	Video Lesson
	Conclusion
	Watch the concluding video lesson on the topic of Urban Environment: Transportation.
	Week10_Transportation_Video07_201611

	8
	MCQs
	Assessment Quiz for Week 10
	Please refer to the appended list of recommended MCQs to be used for the online assessment component for Week 10.

Total number of questions available: 15
Recommended number of questions: 
· 5 randomly selected questions from the pool of 15
Recommended setting: Multiple attempts until student passes the assessment
[bookmark: _GoBack]Recommended marks: 1 mark per question (1% of overall grade for the course)

Note: This is a recommended set of MCQs for inclusion in the online assessment. However, each AU can prescribe its own assessment scheme for the course, including adjusting the weightage or settings, or exclusion of these MCQs.
	



























Recommended Questions for Week 10 Assessment Quiz

1. The Singapore Land Transport Masterplan 2013 spelt out the targets to be achieved by 2030. Which of the following best describes the targets set?
I. 85% of public transport journeys (less than 20km) will be completed within 60 minutes
II. 80% of households will live within a 10-minute walk from a train station
III. 75% of all journeys in peak hours will be undertaken on public transport
IV. 65% of all footpaths will be converted to dual use for both pedestrians and cyclists
V. Completion of an island-wide cycling path network of over 700km

a. (I), (II), (III) & (V)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (II) & (III) only
e. (IV) & (V) only
















2. One of the goals of the Singapore Land Transport Masterplan is to help bring about a more liveable and inclusive community. Which of the following best describes the initiatives planned?
I. To help the elderly, less mobile and those with infants by installing lifts at around 40 pedestrian overhead bridges that are near MRT/LRT stations, bus interchanges, hospitals, homes for the aged and schools for special needs children.
II. To facilitate a more comfortable walk to the MRT station or bus stop by building more than 200 km of sheltered walkways.
III. To reduce noise pollution by installing sound barriers at MRT tracks near residential areas.
IV. Allow commuters to better plan their journey using apps such as MyTransport.SG.
V. To encourage commuters to show graciousness to one another by giving up their seats for those who need it more, by queuing and moving in away from the entrance or exit.

a. (I), (II), (III) & (V)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I) & (V) only
e. (I), (II), (III), (IV) & (V)


3. In planning Singapore’s land transport system for the next 20 years, we need to address the following three key challenges. 
I. Changing commuter expectations and norms
II. The falling Total Fertility Rate
III. Growing population and economy
IV. Tighter land constraints and more difficult trade-offs
V. The growing threat of terrorism

a. (I), (II) & (III)
b. (II), (III) & (IV)
c. (III), (IV) & (V)
d. (I), (III) & (V)
e. (I), (III) & (IV)

4. The quality of a country’s transport system is assessed against several benchmarks. Which are these benchmarks?
I. The ability to address climate change and wider environmental challenges faced by the country
II. Its role as a catalyst to the economy and the country’s competitiveness
III. The contribution to the well-being of the country’s citizens and the quality of life
IV. The contribution to social justice
V. Its ability to eliminate traffic congestion in the city centre

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (I), (III), (IV) & (V)
d. (I), (II), (IV) & (V)
e. (I), (II), (3) & (V)


5. The principal role of transport is to provide access between spatially separated locations for the business and household sectors, for both commodity (freight) and person movements. What are the key economic benefits of transportation?
I. System Performance
II. Benefit-Cost & Cost Effectiveness
III. Social Justice
IV. Regional Economic Development
V. Liveability

a. (I), (II), (III) & (IV)
b. (I), (II), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)



6. Transport has a vital social role to ensure that everyone—including the young, elderly, disabled and those in need—can access amenities and participate in our society and economy. Which were the 4 areas that Singapore transport planners focused on to ensure the fulfilment of this role?
I. Ensuring greater accessibility – improving mobility for seniors and the less mobile
II. Fine tuning road usage charges
III. Facilitating cycling
IV. Promoting environmental sustainability
V. Engaging the community

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (I), (III), (IV) & (V)
d. (I), (II), (IV) & (V)
e. (I), (II), (III) & (V)


7. What are some the issues and challenges faced in operating Singapore’s MRT network?
I. To be able to cope with peak hour demands (morning and evening rush hour)
II. To have adequate and competent staff to manage the demand and supply
III. To have sufficient number of operable trains running and at frequent intervals (less than two minutes headway)
IV. To adequately provide wireless broadband connectivity for commuters
V. To correctly deploy staff at critical locations to respond to any system failure

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)


8. With the MRT operating at such high frequencies and long hours, the train, track and signalling systems would require periodic servicing and maintenance. What are some of these servicing and maintenance programmes that have been deployed in Singapore?
I. Preventive Maintenance
II. Corrective Maintenance
III. Predictive Maintenance with Condition Monitoring Tools
IV. Periodic Equipment and Systems Overhaul
V. Mid-Life Refurbishment Programme

a. (I), (II), (IV) & (V)
b. (I), (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II) & (V)
e. (II), (III), (IV) & (V)


9. One of the major considerations in operating a public transport system is to ensure universal service. Which of the following best describes how universal service was delivered in Singapore?
I. Enhancing system reliability to minimize service breakdowns
II. Barrier free access in all MRT and LRT stations for the less mobile
III. Audio tactile system at pedestrian road crossings for the visually impaired
IV. Wheelchair-friendly low-floor buses and taxis with ramps for the handicapped
V. Disabled persons scheme – waiver of ARF and COE for car owners who are disabled

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)


10. In Singapore, the Public Transport Council sets the fare that public transport commuters have to pay. Which of the following are its other key functions?
I. Regulating ticket payment services for buses and trains;
II. Regulating penalty fees to deter fare evasion; and
III. Advising the Minister for Transport on public transport matters
IV. Regulating bus service quality and service standards
V. Determining the number of COEs to be released for each Open Bidding Exercise

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)


11. How has the automation of fare collection help improve productivity in bus companies and the train operators?
I. Reducing the manpower required to man a bus from two to one
II. With a reduction in fare paid using coins and dollar notes, fewer manpower is deployed to counting and accounting for fare collection each day.
III. Fare automation helps Singapore move towards its vision of a cashless society
IV. Contactless smart fare cards make boarding and alighting more expedient
V. Contactless smart fare cards can collect data on travel patterns that can then be used to enhance route planning and scheduling of service frequency

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (IV) & (V)
e. (I), (III), (IV) & (V)


12. With fare payment being made with electronic smartcards like the EZ-Link card, data can be extracted to derive travel preferences and patterns. How can this help transport planners better plan public transport services?
I. By capturing the data in a warehouse (PLANET – Planning for Land Transport Network) for subsequent and real time analysis.
II. By fine-tuning road usage charges through Electronic Road Pricing (ERP) to keep congestion in check.
III. When introducing direct bus routes, planners and decision makers now know the detailed characteristics of transit commuters along the busy corridors. The route and stops chosen would then be well targeted at commuters who need direct services for the long-distance travel.
IV. Before-and-after analysis of a bus priority scheme allows bus network and traffic management planners to have a more objective assessment, thus introducing improvement much faster. 
V. By providing reliable data to facilitate modelling of bus routes to match demand, time and frequencies.

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)


13. We need to safeguard the safety and integrity of Singapore’s transport network. What measures have been put in place?
I. Establishment of the Public Transport Security Command to protect Singapore’s public land transport system against crime
II. Regular security patrols at MRT stations, bus interchanges and depots and on trains by TransCom Police
III. Secured boundaries at MRT depots with welded wire mesh fencing
IV. Intrusion detection security systems and security checks at MRT stations
V. MRT staff trained to look out for suspicious people and objects.

a. (II), (IV) & (V)
b. (I), (II), (III), (IV) & (V)
c. (I), (III), (IV) & (V)
d. (I), (II) & (V)
e. (II), (III), (IV) & (V)

14. Transport is responsible for about 20 per cent of carbon emissions. Which of the following measures best describe Singapore’s land transport planners’ efforts in ensuring environmental sustainability?
I. Heritage Roads and Heritage Trees scheme. All road building and land transport projects have to take into account their environmental impact.
II. Promoting car-sharing and ride-sharing initiatives. Sharing could reduce the car population, at the same time maximising usefulness and affordability for as many people as possible.
III. Encouraging the use of less pollutive fuels in automobiles. Rebates are offered to owners of electric and hybrid cars, including those running on natural gas.
IV. Integrated Transport Hubs. Building more integrated public transport hubs where air-conditioned bus interchanges and MRT stations are co-located with developments to improve connectivity.
V. Implementing a Walk2Ride programme that comprises sheltered walkway networks to improve the walking experience between MRT stations and homes.

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)













15. What role can MRT service providers play in enhancing social integration in Singapore?
I. By partnering with TransCom to keep MRT stations and trains safe through regular security patrols
II. By keeping commuting via MRT affordable and efficient
III. By making travelling on the MRT an enjoyable experience, even for the less mobile
IV. By making it convenient for people to meet through better transport connectivity
V. By providing Wi-Fi broadband connectivity at MRT stations and trains

a. (I), (II), (III) & (IV)
b. (II), (III), (IV) & (V)
c. (III), (IV) & (V)
d. (I), (II), (III) & (V)
e. (I), (III), (IV) & (V)
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